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oA day Module Description

Course is intended to enable the | Jiiuall cala go Cllall Sty ) iall aoia
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management in accordance with
established quality standards and
modern management. the course
seeks to introduce students to the
standards of quality work and
services, and the development of
good practices to stimulate the
process of continuous
improvement of heritage
management and quality control of
specialized services The course
focuses on some important issues
on the management of heritage
and preservation, and appropriate
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ways to deal with their needs.
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Module Aims

Definition of the concept of quality in
the management of heritage.
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Identify of total quality management
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Identify on the principles of quality
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Returns achieved by the application of
quality
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Stages of the application of quality
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Identify on the organization of quality
management and team work structure
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Definition of quality indicators in the
completion of heritage management
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study to identify methods of customer
satisfaction survey.
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Identify methods of involving local
people in quality control methods
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identify set of technical operations
and management of heritage
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models applied in the quality of
Heritage Management
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